
Wing Privacy Policy - Updated 11/29/2023

This policy outlines how Wing Social, “we”, “our”, or “us” collects and uses your
information when using our mobile application. For the purpose of clarity, and
transparency, we would like to strongly emphasize that:

Wing does not sell your personal information to any third
party.

Information Collected

Wing collects information about you when you use our mobile application and Services,
depending on the service or feature being used. This is a necessary part of our ability to
provide these services and features to you. This information may include data directly
provided to us by you, data we obtain through your interaction with our application and
services, and data obtained by any other source.

Wing gathers information to help you establish meaningful connections and improve your
experience using our services. This includes but is not limited to:

 Directly Provided Information: You choose to give us certain information when you use
our services.

● Upon account creation, you provide us with your phone number, email address
and basic profile details (e.g., gender, date of birth).

● When you complete your matching survey, you share your preferences for
connections like sexual orientation, ethnicity, religious and political views with us.

● When you complete your profile, you share additional elements such as details
on your bio and your interests, as well as content such as photos, videos, and
audio clips. You may allow us to access your device's camera, photo album, or
microphone if requested for certain content types.

● When you participate in surveys, focus groups, or beta testing, you give us your
feedback into our product, responses to our questions, and testimonials.

 Information from Third Parties: we also receive information about you from others.
● When other users interact with you or submit a report involving you, they provide

information about you as they use our services.
 Automatically Collected Data: when you use our services, this generates data about how

you’ve used our services, see below for more information.
● When you use our services, this generates data such as app features used,

interactions with other users, and access logs.



● We collect device information including IP addresses, device IDs, app settings,
and crash reports.

● Information is collected from cookies and similar technologies (ex. Web beacons,
pixels) to recognize you and your device.

Information Processing and Disclosure

We may use this information for:

● Providing products, services, or information to you through our application.

● Respond to queries or questions regarding our services.

● Enforce and Terms and Conditions made between you and Wing.

● Communicate with you about any updates to products, services or agreements.

● Comply with legal obligations as required by federal and state laws.

● Compare information accuracy and verify compliance.

● Prevent and respond to any unauthorized access or usage of our services or

breaches to any agreements.

We may disclose your information for any of the following reasons:

● Profile information associated with your account may be read, collected, and

used by any “friends” or “matches” on your account. Some of this information

may remain even after termination of your account, and so we advise caution

when considering the information to select and upload to our services.

● We may disclose information if we believe any of your actions are inconsistent

with any agreements between you and Wing.

● We may disclose information due to any involvement or connection with a

merger, acquisition, or sale of assets between Wing and any future parent,

subsidiary, or affiliated partner.

● We may disclose information as otherwise required or permitted by law, or as

authorized by you.

Retention of Information



Information collected by us will be kept for as long as it is useful and necessary to fulfill
the purposes for which it was collected, and to provide our services to you. In addition,
data will be kept as necessary to comply with all possible legal claims, business
interests, and/or any applicable laws. After any such cases, information will either be
deleted by us, or de-identified.

Privacy Policy Changes

Our Privacy Policy periodically changes from time to time, and this page will be updated
to reflect as such. This will be accessible to you as the user under “Privacy Policy” in
our “Terms and Conditions” file located at the bottom of the profile page. You should
regularly check and review the most recent version. The most recent version is the
version that applies.

Contact Information

If you have any questions or concerns regarding this policy, the ways in which we
collect data, our motives for collecting said data, or any of our legal or contractual
agreements regarding any user data, please do not hesitate to contact us. You may
reach us at csteussy@wingsocial.app.

California Residents

California Civil Code Section 1798.83 states that users who are residents of California
may request information regarding the disclosure of our personal information by us to
third parties for the third parties’ direct marketing purposes. In accordance with this law,
you have the right to request the disclosure and or deletion of any personal information
about you that we have collected. You may submit a request to delete personal
information by emailing us at csteussy@wingsocial.app. We do not disclose your
information to any third parties for these purposes,


